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Customer persona
Talk to at least 5 customers before filling this in. Write their words, not yours.
Who they are
	First name (invented)
	 

	Age, city, neighbourhood
	 

	Job and income range
	 

	Family situation
	 

	Phone, apps and networks they use daily
	 


Their day
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
Their problem
	The problem in their own words
	 

	What they do today to solve it
	 

	What it costs them (money, time, stress)
	 


How they buy
	Who influences the decision
	 

	Where they look for information
	 

	What reassures them
	 

	What makes them hesitate
	 

	How they prefer to pay
	 


Quotes from real conversations
	Quote
	Who said it
	Date

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 

	 
	 
	 


What it means for us
Message to use: 
Channel to prioritise: 
Objection to answer: 
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