AMATH MBAYE  ·  CONTENT & SOCIAL PACK
WhatsApp message scripts
Save these as quick replies in WhatsApp Business. Adapt the tone, keep it short, always end with a question.
Welcome (automatic greeting)
Hello and welcome to [Brand]! 👋 Thanks for your message. Tell me what you are looking for and I will help you right away. You can also see our catalogue here: [link]
Price request
[Product] is [price] FCFA. It includes [what is included]. Delivery in Dakar is [price / free from X]. Would you like it in [option A] or [option B]?
Hesitation
I understand. Many of our clients asked the same before trying. [Short proof: review, guarantee]. Would it help if I sent you a photo / video of the product?
Follow-up (no reply after 24–48 h)
Hello [first name], just checking in about [product]. It is still available. Shall I reserve one for you?
Payment and delivery
Perfect! You can pay by Wave or Orange Money to [number], or cash on delivery. Please send me your address and a phone number for the delivery person.
After the sale
Hello [first name], did you receive your order well? We would love your feedback, and a photo if you are happy with it 🙏
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